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Clemens's most marked characteristics. His idea was
that every man in a community should consider him-
self responsible if things did not go well, and not be
too lazy to raise a kick. He told me of dining in a
Pullman car once where the menu stated there was a
selection of roast beef or chicken. He ordered the
chicken, was told there was none left, so made up his
mind to be contented with the roast beef. Before
he had finished, the conductor of the car came in and
the negro waiter served him with chicken.

"He was a servant of the company and I was a
patron/' Clemens said, "and I rose and proclaimed that
that was my roast chicken. I did not get it, but when I
arrived home I wrote to the company president and
received an apology. If you have a complaint, do not
write to a small official, for it will never penetrate
upward, but if you write to the highest, it may leak
down."

Another time, coming from Hartford with his
daughter, he took a green car at the station. It was
very crowded and they had to stand. Mr. Clemens
protested at the conductor pushing them about and
punching his daughter in the ribs as he collected the
fares. Whereupon he said:

"Jesus Christ!   Do you think you own this car?"

"/ don't mind being called that," said the humorist,
"but my daughter lives in Hartford and is not used
to such language. Her feelings were hurt."

They got off at the car barn and, looking about for
some one with Miorn to register a "kick," met Billy
Laffan (part owner and editor of the Sun), who advised

them to let the newspaper do the kicking.
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